


Administrative Appeal Hearing 

Date: ________  Time: _____

In Attendance: ___ __ ______ __ ______ ____ _ _ 

Comments: _________ _____ __ ______________ _ 

Disposition: _ __ _ ___ ______ ____ __ __ _ _ 

Disposition by: ______ _____ _______ Date: ______  _ 





mge County Sheriff's Department 

CCOM 1800.1 General Rules 

4. Staff will not encourage inmate/detainee misbehavior that would result in the use of force
(baiting). Taunting or provoking inmates/detainees is not permitted and will not be tolerated

7. Staff will notify a sergeant(s) whenever an interaction with an inmate/detainee is likely to
result in the use of force. When possible, a sergeant will be present during any such interaction.
However, there will be unavoidable instances when the use of force is spontaneous and a
sergeant cannot be notified until afterwards. When this occurs, staff will not�fy a sergeant as
soon as reasonably possible.

CCOM 1715.1- Handheld Camera 

a) A Depul)'!SSOICSA will activate a handheld video camera as soon as practical during any
unusual or noteworthy event.

b) Events that should be recorded include, but are not limited to:

• Major disturbances

• Emergency Response Team (ERT) activations

• .Contacts with uncooverative inmates that areJikelvJa result in a use o[1orce

• Restraint chair use

• Booking process delays

• Involuntary medications

• Use of Force interviews

• Retrieval of contraband

• Large scale, pre-planned searches

• Strip Searches

On 8-9-17 at the direction of Commander S. Green burg, I ntemal A ff airs initiated a personnel 
investigation into your on-duty actions. It was al leged you provoked an inmate into a use of force 
situation while assisting with the distribution of medication in the Sheltered Living area. 

On 6 13-17 you were involved in a use of force incident with an uncooperative inmate. The 
surveillance video showed the inmate retwned to his housing area and you directed him to stand 
against a nearby wall. The inmate questioned your directive and you admitted to Sergeant Taylor 
during your Internal Affairs interview that you had to direct the inmate three or four times to face 
the wall before he complied. You also told Sergeant Taylor that the inmate's actions were unusual 
and that it was rare for an inmate to question directives given to him/her. Deputy- who was 
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mge County Sheriff's Department 

interviewed by Internal Affairs about the incident, said he heard the inmate refer to you as a 
"motherfucker" during a verbal exchange with you during this same timeframe. As a Deputy 
Sheriff you are expected to be vigilant and recognize when an interaction is likely to result in a use 
of force. At no point during this initial encounter did you attempt to contact a supervisor nor did 
you request a handheld camera to be brought to the location to document your contact with this 
hostile inmate. 

At one point during your contact with this inmate you walked across a small walkway to purposely 
place yourself right next to him. The surveillance footage showed you stood next to this 
unpredictable inmate that had already displayed a defiant tone. This inmate had already displayed 
a disrespectful demeanor by cursing at you and failed to follow your simple directives, yet you 
decided to close the distance between the two of you so that you could talk to him. Your actions 
placed you in such close proximity to the inmate that had the inmate decided to suddenly assault 
you, you would not have been unable to react in a timely manner. Sergeant Taylor pointed out that 
at no point during your contact with the inmate did you search him to ensure he was not concealing 
a handcrafted weapon. You used poor judgement and officer safety tactics when you closed the 
distance between you and this uncooperative inmate, which could have resulted in serious injury. 

Eventually you directed the agitated inmate to return to his cell, which was directly across from 
the wall he was standing in front of. As the inmate walked toward the open cell he again cursed at 
you saying, "I'll see you tomorrow motherfucker". In your interview with Sergeant Taylor you 
said you responded to this comment by telling the inmate you would be working in the area over 
the next couple days and to "Check the attitude." Deputy - was interviewed as part of the 
investigation and he told Sergeant Taylor he recalled you making a comment to the inmate similar 
to "What are you gonna do?" or "Come on". As a Deputy Sheriff you are expected to evaluate 
tense situations and use statements and comments to deescalate them. A use of force took place 
soon after this exchange between you and the inmate. During the use of force incident you failed 
to secure the cell door to the inmate's cell. This cell housed other inmates that could have seized 
the opportunity to assault you and your partners as your attention was focused on the uncooperative 
inmate. 

After consideration of all available information, the Department believes you violated the above 
listed OCSD Policy section. 

This incident may serve as basis for a substandard evaluation, and/or denial of promotion and/or 
transfer. Also, be advised that any future sustained incident of a similar nature may result in a 
substandard performance evaluation, more severe discipline being imposed upon you, up to and 
including termination, and/or the denial of promotion and/or transfer. 

A copy of this reprimand will be placed in your personnel investigation file. You are entitled to 
appeal this matter in accordance with Article X, Section 1 B and Article XI, Section 7 of the 
Memorandum of Understanding, County of Orange and the Association of Orange County Deputy 
Sheriffs for the Peace Officer and Supervising Peace Officer Unit 
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Complainant: Administration case Name: 17-085 

Date of Complaint: July 27, 2017 

Division / Division Commander: Central Jail Division/ Captain Cindi Coppock 

D No Further Action 

D Division Review 

D Human Resources Investigation 

D Division Personnel Investigation 

� Personnel Investigation 

D Internal Criminal Investigation 

Internal Affairs: 

/Nff/AL ACTION 

Logged, P.1 # and an Immediate Assessment by Internal Affairs: 

IA Sergeant Reviewed by: ________ _ 

Internal Criminal: 

Sergeant: _____________ _ 

Investigator: __________ _ 

D Administrative Leave 

-S,�-- ­
Assistant SheritfJtom ;nander 

. .,,. 

Date: ___ _ 

Date: ___ _ 

Date: _____ _ 

_g-;-/'?·----­
Date 





Orange County Sheriffs Department Internal Memo 

CCOM 1800.1 Ge11eral Rules 

4. Staff will not encourage inmate/detainee misbehavior that would result in the use of force (baiting). Taunting
or provoking inmates/detainees is not permitted and wj// not be tolerated

7. Staff will notify a sergeant(s) whenever an interaction with an inmate/detainee is likely to result in the use of
force. When possible, a sergeant will be present during any such interaction. However, there will be
unavoidable instances when the use of force is spontaneous and a sergeant cannot be notified until afterwards.
When this occurs, staff will notify a sergeant as soon as reasonably possible.

CCOM 1715.1-Ha11dhe/dCamera 
a) A Deputy/SSOICSA wj// activate a handheld video camera as soon as practical during any unusual or

noteworthy event.

b) Events that should be recorded include, but are not limited to:

• Major disturbances

• Emergency Response Team (ERT) activations

• Contacts with uncooperative inmates that are likefr to result in a use of[orce

• Restraint chair use

• Booking process delays

• Involuntary medications

• Use of Force interviews

• Retrieval of contraband

• Large scale, pre-planned searches

• Strip Searches
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Orange County Sheriff's Department Internal Memo

Thornton's reoort describes in detail inmate - failure to comolv with directives and inmate 
- disresoect to staff as he calls Deo. Thornton vanous names. Custodv and Courts Ooeration Manual
(CCOM) 1800.1.7-roouies staff to notifv a sergeant(s) whenever an interaction with an inmate is likely to result
in a use of force. In this incident, a sergeant was notified post use of force.

Dep. Thornton also fails to utilize adequate officer safety on several occasions as he turns his back to an 
agitated inmate, fails to maintain a safe distance and leans towards the inmates as he speaks to him. CCOM 
1800.1.3 forbids staff from taunting or provoking inmates. In the video surveillance footage, Dep. Thornton's 
actions can be construed as taunting or provoking. 

As inmate - walks towards his cell, it appears to me inmate - intends on entering his cell 
without further conflict but the view is partially obstructed by the door. According to Dep. Thornton inmate 
- took his hands out of his pockets and made fists. This could not be seen due to the obstruction
caused by the cell door. Deputy Thornton lunges toward inmate - placing himself between the inmate
and the open cell resulting in a use of force. Orange County Sheriffs Department Policy 300.3.2 states,
"Voluntary compliance is the preferred means of achieving resolution to potential use of force encounters.
When practicable, deputies should ask for and allow reasonable time for compliance."

Based upon my review of the reports, video and use of force investigation, I believe the need for force may 
have been mitigated by notifying a sergeant, handcuffing an agitated inmate, exercising good officer safety 
ancVor voluntary compliance by allowing the inmate to enter the cell. Dep. Thornton's actions escalated the 
interaction when he should have been looking to deescalate. Dep. Thornton's action also resulted in Deputies 
- and - having to come to his aid as he struggled with the inmate.

Recommendations: 

I recommend this be forwarded to Internal Affairs for investigation into the following potential policy 
viola tions: 

Policy 300.1.1- Use of force must be objectivity reasonable 

Policy 300.3.2- Voluntary compliance 

Policy 1018.1- Standard of Conduct 

CCOM 1800.1- General Rules 
4. Staff will not taunt or provoke an inmate
7. Notify a sergeant whenever an interaction with an inmate is likely to result in force
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Orange County Sheriff's Department Internal Memo 

-!!!!�--� . - ... #0 

On the morning of the day of the incident, Deputy Thorton (SIC) had asked me, to open my mouth several 
times to ensure that I had swallowed my medication. I complied without resistance several times in spite 
of the fact that each time I opened my mouth, it was empty. For some reason, the manner in which I 
complied began to aggravate Deputy Thorton (SIC). I was then ordered back into my cell, at which point 
Deputy Thorton (SIC) threatened me with a future confrontation using the words "I will see you tomorrow." 
l,in an attempt to avoid further escalation, did not engage the Deputy and replied with an acknowledgement 
that I understood. Deputy Thorton (SIC) then viciously punched me in the stomach and began shouting that 
the I needed to achieve the Deputy's "satisfaction" in all things. 

Shortly after being unlawfully assa�lted and battered by Deputy Thorton, (SIC) I was taken to the ground 
by Thorton (SIC) and another unidentified deputy that responded to Thorton's (SIC) yelling. As the deputies 
began escorting me away, and essentially dragged me in some respects, my shoe began to come off ofmy 
foot. I immediately made it known that I am disabled, pleaded with the deputies that if my shoe were to 
come off it would create a risk of injury due to the braces on my legs, and that I could not walk properly 
without a shoe. Both deputies ordered me to be silent and that I could adjust my shoe later. Shortly 
thereafter, my shoe came off and I was unable to gain traction on the smooth floor, causing me to fall 
violently to my knees. Deputies then attempted to stand me up, and my legs were spread apart as I fell, 
causing me to be bruised and suffer sprains. 

Eventually, after some delay, the deputies realized that I required medical attention and could not walk in 
his current state. Over the course of the next few hours I was interviewed by a sergeant who recorded the 
interview. Furthermore, the sergeant then interviewed other inmates who saw the encounter and verified 
that my version of events was truthful. The sergeant immediately attempted to get me to admit fault for the 
escalation, but denied fault and made it clear that I could not have avoided the incident. 

Some hours later, Deputy Thorton, (SIC) among others, asked me to give an example of my signature 
on a blank piece of paper, for an example of my initials on a blank piece of paper, and attempted to get 
my signatures on forms without letting me read the forms first. On at least one occasion, Deputy Thorton 
(SIC) told me that I could read a copy of the form AFTER I signed it. Out of fear of Deputy Thorton, 
(SIC) and the suspicious nature in which the investigation was being conducted, I refused to sign any 
documents until I was able to consult counsel. This complaint follows, and will be followed by letters to 
local government that is charged with oversight over both the Sheriffs Department, and jail. There is 
substantial reason to believe-that this entire encounter was recorded by multiple cameras, and that several 
. aspects of the above events are memorialized on electronic media and/or written reports, including those 
that may ha'!e been made pursuant to medical examinations or disciplinary proceedings. Shortly after 
the incident I was informed that I was being disciplined without hearing and will lose privileges until 
July 28, 201 7. 

Included in the paperwork for this case is a letter from The Law Office of Jason M. Zerehi with an 
address of 265 South Anita Drive #230 in the city of Orange. Telephone number provided is 
714-421-4898
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1. COPIES TO:
l -SENO. 17-022910

SHERIFF'S DEPARTMENT 
ORANGE COUNTY 

SANTA ANA. CALIFORNIA 
SANDRA HUTCHENS, SHERIFF-CORONER REPORT CONTINUATION 

blocking us from securing the bench's security cuffs to the handcuffs on his hands. 1 pul I ed him forward to ensure 

Deputy Lange was able to secure him to the bench. 

After- was secured to the bench, there were no further incidents. 

R.N. Cueto conducted a medical assessment o� on the Second Floor Security Bench and treated 

him for a soft tissue injury on his right knee. He was given an ice pack and cleared to return to his cell. 

Orange County Sheriff's Crime Lab was notified to take pictures of- Reference F.R. #17-

50769. 

1 reviewed video footage of the incident prior to submitting this report. 

Sgt. J. Vollmer #4540 was notified. 

INVESTIGATWG OFRCERS REPORT BY DATE OF REPORT APPROVED 

tJ �] DE. P ,. 11401� N . U--1\J'"-n'""""--C\""""'l""""Lt.........__ __ -::,,-:'=-:-.,.,___-=d.....:c'l_-'-' 1-=-----__ -=-se,.::e:::..._, . -=...:r=--=-- /Al� Wl, � PAGE3 









On the morning of the day of the incident, Deputy Thorton had asked me, to open my mouth 

several times to ensure that I had swallowed my medication. I complied without resistance several 

times in spite of the fact that each time I opened my mouth, it was empty. For some reason, the 

manner in which I complied began to aggravate Deputy Thorton. I was then ordered back into my cell, 

at which point Deputy Thorton threatened me with a future confrontation using the words "I will see 

you tomorrow." l, in an attempt to avoid further escalation, did not engage the Deputy and replied 

with an acknowledgement that I understood. Deputy Thorton then viciously punched me in the 

stomach and began shouting that the I needed to achieve ttie Deputy's "satisfaction• in all things. 

Shortly after being unlawfully assaulted and battered by Deputy Thorton, I was taken to the 

ground by Thorton and another unidentified deputy that responded to Thorton's yelling. As the 

deputies began escorting me away, and essentially dragged me in some respects, my shoe began to 

come off of my foot. I immediately made it known that I am disabled, pleaded with the deputies that 

if my shoe were to come off it would create a risk of injury due to the braces on my legs, and that I 

could not walk properly without a shoe. Both deputies ordered me to be silent and that I could adjust 

my shoe later. Shortly thereafter, my shoe came off and I was unable to gain traction on the smooth 

floor, causing me to fall violently to my knees. Deputies then attempted to stand me up, and my legs 

were spread apart as I fell, causing me to be bruised and suffer sprains. 

Eventually, after some delay, the deputies realized that I required medical attention and could 

not walk in his current state. Over the course of the next few hours I was Interviewed by a sergeant 

who recorded the Interview. Furthermore, the sergeant then Interviewed other inmates who saw the 

encounter and verified that my version of events was truthful. The sergeant immediately attempted 

to get the me to admit fault for the escalation, but denied fault and made it clear that I could not have 

avoided the incident. 

PROFESSIONAL STANDARDS DIVISION 

'---L&a--££&&2 _; saa & a ts _zn 

Integrity without compromise; Service above self; Professionalism In the performance of duty; Vigi_lance in safeguarding our community 



Some hours later, Deputy Thorton, among others, asked me to give an example of my 

signature on a blank piece of paper, for an example of myinitialson a blank piece of paper, and 

attempted to get my signatures on forms without letting me read the forms first. On at least one 

occasion, Deputy Thorton told me that I could read a copy of the form AFTER I signed it. Out of fear of 

Deputy Thorton, and the suspicious nature in which the investigation was being conducted, I refused 

to sign any documents until I was able to consult counsel. This complaint follows, and will be followed 

by letters to local govemment that is charged with oversight over both the Sheriff's Depar tment, and 

jail. Ther e is substantial reason to believe- that this entire encounter was recorded by multiple 

cameras, and that several aspects of the above events are memorialized on electronic media and/or 

written reports, induding those that may have been made pursuant to medical examinations or 

disciplinary proceedings. Shortly after the incident I was informed that I was being disciplined without 

hearing and will lose privileges until July 28, 2017. 

Per the California Penal Code: 

YOU HAVE THE RIGHT TO MAKE A COMPLAINT AGAINST A POLICE OFFICER FOR ANY IMPROPER 

POLICE CONDUCT. CALIFORNIA LAW REQUIRES THIS AGENCY TO HAVE A PROC�DURE TO 

INVESTIGATE OVILIANS' COMPLAINTS. YOU HAVE THE RIGHT TO A WRITTEN DESCRIPTION OF 

THIS PROCEDURE. THIS AGENCY MAY FIND AFTER INVESTIGATION THAT THERE IS NOT ENOUiH 

EVIDENCE TO WARRANT ACTION ON YOUR COMPLAINT. EVEN IF THAT IS THE CASE, YOU HA VE 

THE RIGHT TO MAKE THE COMPLAINT AND HAVE IT INVESTIGATED IF YOU BELIEVE AN OFFICER 

BEHAVED IMPROPERLY. CIVILIAN COMPLAINTS AND ANY REPORTS OR FINDINGS RELATED TO 

COMPLAINTS MUST BE RETAINED BY THIS AGENCY FOR AT LEAST FIVE YEARS. 

This form is available in any of the following languages: Albanian,Armen ian, Cambodian, Chinese, 

Dutch, Dari, Farsi, French, Hebrew, Hindi, Hungarian,-l locano, Indonesian, Italian, Japanese, Lao, 

Korean, Polish, Punjabi, Russian, Spanish, Swedish, Tagalog, Tamil, Thai, Urdu and Viet namese. 

PROFESSIONAL STANDARDS DIVISION 

Integrity without comp-omise; Service above self; Professionalism in the perfurmanCE of duty; V�ilance in safeguarding our community 























Case# 
ORANGE COUNTY SHERIFF'S DEPARTMENT 

POBOR DEADLINE 

17-085 6/13/2018 

PERSONNEL INVESTIGATION TRACKING CHECKLIST 

The investigation for the above-referenced case in now complete and ready for assessment. 

Distributed by PSD to Central Men's Jail 10/20/2017 
DIVISION DATE 

Within your Division, please assess the file from the perspective of individual accountablilty as wall as training, policy, 
and systems issues. 

* PSD supervisors have reviewed the case. You should consider them a potential resource for a variety of questions
and concerns as you proceed.

DIVISION TRACKING 

Initial Review by: L,,f. e,. �ON 
-r [1-:?>l 1, LIEUTENANT OR MANAGER DATE 

DIVISION REVIEW 

Division Review by: C""8ptai11 o. Sawyer �IN l--CVPPCOL tDlilf ll 1 
DIVISION COMMANDER DATE 

D Disposition is Unfounded or Not Sustained or Exonerated {Please circle a response if applicable)

� 

or 
sition within Division Authority {Written Reprimand - 24 Hours)

or 
D Recommended discipline exceeds Division Authority; Referred to: 

CONSTITUTIONAL POLICING ADVISOR REVIEW (If applicable) NEW! 

COMMAND 

If the recommended discipline exposure is a suspension of 24 hours or greater, please consult with the 
Constitutional Policing Advisor (CPA) Mary lzadi at (714) 647-6136. The CPA is available to discuss any and 
all cases regardless of the discipline exposure. 

D
YES, Constitutional Policing Advisor was consulted. 

CONSULTED BY / DATE 

D
No, Constitutional Policing Advisor was not consulted (N/A) 

EXECUTIVE COMMAND REVIEW (If applicable) 

Executive Command Review by: DATE: 

PROCESSING 

Returned to PSD for processing: 
DATE 

Employee Notification: 
DATE 
















